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3)**6)-%)!3(,%'3%'1)!+8%!/%3#'#!3(/%-2(0(+).#!*6%2(.#!3%*!,-#&%..#:!

!

!"#$%&'()2((
M6%:'(7/%(,/"&'"6%(&R%>6%(./1(45)5(

0

1

2

3

4

5

6

7

abbandono 6

proroga 2

altro lavoro 3 3

altro sevizio 2 1 4 5 2 3

disabili

 fisici

disabili 

psichici

in trattamento 

psichiatrico

area 

dipendenze

misure  

alternative

a rischio di 

emarginazione

!

!

=#+(!%!3(,%'3%'.(!2#'#!3(2.-(79(.(!)77)2.)'1)!%?9)$%'.%5!3)*!,9'.#!3(!/(2.)!'9$%-(+#5!'%(!

/)-(!2%..#-(!3(!*)/#-#:!

!

!"#$%&'()<(
D#;'"#:'"%(,/"(6/::'"/

0
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8
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SOCI LAV 5 12 8 8 11

DIPEN 14 15 15 16 4

TIROCINIO 8 3 3 0 1
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!

!
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;%!.(,#*#&(%!3(!2/)'.)&&(#!$#2.-)'#!3(!%22%-%!3(2.-(79(.%!('!$#3#!3(/%-2#!,%-!#&'(!2%..#-%5!

-(2,%..#!)**%!)..(/(.4!2,%+(0(+8%:!G(2)*.)!(*!2%..#-%!3%**6%+#*#&()!,%-!(*!'9$%-#!3%(!*)/#-).#-(!%!,%-!*)!

0#-.%!,-%2%'1)!3(!2/)'.)&&().(5!)'+8%!,%-! *)!,-%2%'1)!'%**%! (2#*%!%+#*#&(+8%5!$%'.-%! (*! 2%..#-%!

%'%-&%.(+#!+#'! *6)-%)! .%+'(+)!%3!#,%-).(/)!8)!2%$,-%! *)! ! 0#-.%!,-%2%'1)!3(!'#'!2/)'.)&&().(!

-(2,%..#!)&*(!2/)'.)&&().(:!

!"#$%&'()@(

S#,,'":'(6;#.:#--%#:%(/(.'.(,/"(6/::'"%

0

5

10

15
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SVANT 12 20 14 7 2

NON SVANT 7 7 9 17 13

TIROCINI 8 3 3 0 1

laboratorio ecologia servizi energetico generali

!

!

>(%'%! ,-%2%'.).#! 3(! 2%&9(.#! (*! 3).#! $%3(#! 3%**)! ,-%2%'1)! 3(! *)/#-).#-(! -%*).(/)! )**6)''#!

2#*)-%! W\U\5! +#'0-#'.)'3#! (*! '9$%-#! 3(! ('2%-($%'.(! *)/#-).(/(! ('! -),,#-.#! )*! .#.)*%! 3%(!

3(,%'3%'.(!3%**)!+##,%-).(/)5!+8%!+#$%!2.)7(*(.#!3)**6)-.:[!3%**)!*%&&%!Z]U@YU!)*!+#$$)!W!3%/%!

+#2.(.9(-%! )*$%'#! (*! Z\m:! "%--#! O#--%! 2#33(20)! )$,()$%'.%! ?9%2.#! -%?9(2(.#! 3($#2.-)'3#!3(!

,#.%-!('2%-(-%!'%**%!,-#,-(%!)..(/(.4!*)/#-).(/%!$#*.%!,%-2#'%!2/)'.)&&().%5!,9-!)/%'3#!)/9.#!*)!

'%+%22(.4! '%*! +#-2#! 3%**6)''#! 3(! )229$%-%! )*+9'(! #,%-)(! '#-$#3#.).(! +#$%! 29,,#-.#5! #!

,%-2#'%! +#'! 3(2)&(#! 2#+()*%! '#'! +%-.(0(+).#! $)! 2%&')*).%! 3)(! 2%-/(1(! 2#+()*(! 3(! "#$9'(! ('!

+#'/%'1(#'%:!

!

`A=H!`A=H!`A=H!`A=H!
W\U\W\U\W\U\W\U\ !!!!

LHIADLADOHLHIADLADOHLHIADLADOHLHIADLADOH DNG`NDNG`NDNG`NDNG`N!!!!
HD=:!HD=:!HD=:!HD=:!
;T>!!!!!!;T>!!!!!!;T>!!!!!!;T>!!!!!!

IGNJAOOH!!IGNJAOOH!!IGNJAOOH!!IGNJAOOH!!
LH!"PH!LH!"PH!LH!"PH!LH!"PH!
DNG`NDNG`NDNG`NDNG`N!!!!

!!!!!!m!H;!!!!!!!m!H;!!!!!!!m!H;!!!!!!!m!H;!
=P!!!!!!!!!=P!!!!!!!!!=P!!!!!!!!!=P!!!!!!!!!
ONOONOONOONO !!!!

m!H;!=P!m!H;!=P!m!H;!=P!m!H;!=P!
DNG`NDNG`NDNG`NDNG`N!!!!

`ALHT`ALHT`ALHT`ALHT !!!! ]_5V]_5V]_5V]_5V!!!! [[5U[[5U[[5U[[5U!!!! [U5_[U5_[U5_[U5_!!!! ZW5UZW5UZW5UZW5U!!!! W5UW5UW5UW5U!!!! []5[[]5[[]5[[]5[!!!! Y[5ZY[5ZY[5ZY[5Z!!!!
!

T*+9'(!$%2(! Q&%'')(#5! 0%77-)(#!%!#..#7-%R!8)''#!&)-)'.(.#!9')!,%-+%'.9)*%! 29,%-(#-%!)*!

_\m!29*!.#.)*%!%!U\\m!-(2,%..#!)(!'#-$#3#.).(:!

!



 

 

!9#*$'G#+!:+G#$*)!02-2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!L$J=!>.X1O!

D%*!W\U\!2#'#!2.).(!)..(/).(!WW!,-#&%..(!3(!('2%-($%'.#!*)/#-).(/#5!3(2.-(79(.(!'%**%!.(,#*#&(%!3(!

3(2)&(#!2%&9%'.(M!!

22 Progetti attivati

17

3

2

area dipendenze disagio sociale in trattamento psichiatrico

!

!

H!,-#&%..(!+8(92(!2#'#!2.)(!UVM!UU!+#'+*92(!%!X!('.%--#..(:!

11 Progetti conclusi

8

0

3

area dipendenze disagio sociale in trattamento psichiatrico

!

6 Progetti interrotti

5

1 0

area dipendenze disagio sociale in trattamento psichiatrico

!

!

A+#*#&()! [!
QU!('!+#'/%'1(#'%R
! !
A'%-&%.(+#! X!
QU!('!+#'/%'1(#'%R!
!
;%..9-%!! X!
!
;)7#-).#-(#! X!
QW!('!+#'/%'1(#'%R!
!

A+#*#&()! _!
QW!('!+#'/%'1(#'%R!
!
A'%-&%.(+#! W!
!
;%..9-%!! W!
!
;)7#-).#-(#! W!
QU!('!+#'/%'1(#'%R!
!

A+#*#&()! W!
! !
A'%-&%.(+#! U!
!
;%..9-%!! W!
!
;)7#-).#-(#! U!
!
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!
;%! ,%-2#'%! ('! ('2%-($%'.#! *)/#-).(/#! 2#'#! 2%&')*).%! 3)M! =%-:O:5! =`H5! =%-/(1(! =#+()*(! 3%(!

+#$9'(55!%!)*.-%!+##,%-).(/%!2#+()*(!2()!3(!.(,#!T!+8%!3(!.(,#!<g!

H!.(-#+(')'.(!,-%2%'.(!/%'&#'#!('/().(!3)!"I=5!=%-/(1(!3(!)//()$%'.#!)*!*)/#-#5!"#$9'(.4!%!3)!

?9%2.6!)''#!3)!)//#+).(!%!!O-(79')*%!3(!<-%2+()!2%+#'3#!*)!+#'/%'1(#'%!29!;)/#-(!=#+()*$%'.%!

P.(*(:!

"#$%!%/(3%'1().#!3)(!&-)0(+(5! *)! .(,#*#&()!3(! 2/)'.)&&(#!,-%/)*%'.%! -(&9)-3)! 2#&&%..(! +#'!

,-#7*%$).(+8%! *%&).%! )**)! .#22(+#3(,%'3%'1)M! *)! +##,%-).(/)! +#**)7#-)! 3)! )''(! ('! $#3#!

+#'.('9#! +#'! +#$9'(.4! 3(! -%+9,%-#! %! +#'! (! =%-:O:! 3%**)! ,-#/('+()! 3(! <-%2+()! %! *($(.-#0%! ,%-!

0)+(*(.)-%!(*!*#-#!('&-%22#!'%*!$#'3#!'%*!*)/#-#:!!

;%! +#**)7#-)1(#'(! ,(F! 2(&'(0(+).(/%! 2#'#!+#'! (*! =%-:O:! 3(! <-%2+()! +8%! 2%&')*)'#! *)!$)&&(#-!

,)-.%!3%(!+)2(:!P'6)*.-)!+#**)7#-)1(#'%!2(&'(0(+).(/)!E!+#'!*%!+#$9'(.4!&%2.(.)!3)**%!+##,%-).(/%!H*!

")*)7-#'%5!"%<=!%!3%*!&-9,,#!"##,%-).(/)!3(!<%22($#!Q!2,%+()*$%'.%!"#$9'(.4!3(!`)'%-7(#!R!

+8%!'%*!+#-2#!3%**6)''#!8)!2%&')*).#!)*+9'%!,%-2#'%:!!

!
T!0()'+#!3%(!,-#&%..(!3(!('2%-($%'.#!*)/#-).(/#5!*)!+##,%-).(/)!#00-%5!('!+#'+%-.#!+#'!(!2%-/(1(!

('/()'.(5!*)!,#22(7(*(.4!3(!/)*9.)-%!*%!+),)+(.4!-%2(39%!3(!9')!,%-2#')!#!3(!,-#/)-%!*%!29%!)..(.93('(!

%!+),)+(.4!2()!*)/#-).(/%!2()!-%*)1(#')*(:!j9%2.#!/(%'%!-%)*(11).#!)..-)/%-2#!.(-#+('(!0#-$).(/(.(-#+('(!0#-$).(/(.(-#+('(!0#-$).(/(.(-#+('(!0#-$).(/(!%!3(!

#-(%'.)$%'.#! +8%! 2#'#! -%&#*).(! 3)*! 3%+-%.#! 3%*! $('(2.%-#! 3%*! *)/#-#! ':! U[W@Y]! %! 8)''#!

*6#7(%..(/#!3(! /)*9.)-%! ),,9'.#! *%! -%)*(! +),)+(.4! *)/#-).(/%!3%**)!,%-2#')!%! *%!,#22(7(*(.4!3(! 9'!

,%-+#-2#!3(!('2%-($%'.#!*)/#-).(/#:!!

;)!39-).)!3%(! .(-#+('(! E! 2#*(.)$%'.%!,(9..#2.#!7-%/%! %! ?9('3(! '%**6)-+#!3%**6)''#! 2(! 8)!9'!

%*%/).#! .9-'c#/%-! 3%**%! ,%-2#'%! +8%! %'.-)'#! ('! +##,%-).(/)! ('! ?9%2.)! 0#-$):! D%**6)-+#!

3%**6)''#!2(!2#'#!),%-.(!U_!'9#/(!,%-+#-2(:!!

T*3(*4! 3%(! '9$%-(! )'+8%! '%*! W\U\! *)! "##,%-).(/)! "%--#! O#--%! 8)! 3).#!$#*.)! )..%'1(#'%!

)**6)2,%..#! 2#+()*%! 3%**6('2%-($%'.#! *)/#-).(/#:! "(C! E! 2#..#*('%).#! 3)*! 0)..#! +8%! )'+8%! &*(! A'.(!

('/()'.(!2%&')*)'#!*)!*#-#!2#33(20)1(#'%!,%-!(*!2%-/(1(#!2/#*.#:!!

L)*!29#!')2+%-%!)3!#&&(!*)!"%--#!O#--%!8)!)..(/).#!+(-+)!W\\!,-#&%..(!3(!('2%-($%'.#5!WU!3%(!

?9)*(!2#'#!,-%2%'.(! ('!+##,%-).(/)!+#'!+#'.-)..#!)!.%$,#!('3%.%-$(').#5!3(2.-(79(.(!'%(!3(/%-2(!

-9#*(M!

!

!

&

responsbile

operatore; 3
capo squadra; 

3

operaio 

specializzato; 6

operaio 

qualificato; 5

operaio 

generico; 4



 

 

!9#*$'G#+!:+G#$*)!02-2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!L$J=!>AX1O!

UE&)3*0-03*!&#!&!"0%*%,,%&%,0%*"!&

U'&T&%"0!&!"P!-"0!&

;)! +##,%-).(/)! 3(! ('2%-($%'.#! *)/#-).(/#! 2(! ,#'%! ('! *#&(+)! 3(! -%.%! +#'! )*.-(! 2%-/(1(! ,%-! *)!

2%*%1(#'%5! *6),%-.9-)5! (*! $#'(.#-)&&(#! %! *)! /%-(0(+)! -(&9)-3)'.(! (! ,%-+#-2(! 3%**%! ,%-2#'%! ('!

,-#&%..#:!!

H'!U]!)''(!3(!)..(/(.4!&*(!('.%-*#+9.#-(!%2.%-'(!)**)!+##,%-).(/)!2#'#!+-%2+(9.(!3(!'9$%-#!%!+#'!

$#*.(! 3(! %22(! *)! ?9)*(.4! 3%**)! +#**)7#-)1(#'%! 8)! -%2#! ,#22(7(*%! 0)+(*(.)-%! 2%$,-%! $%&*(#! *)!

,%-$)'%'1)! ('! +##,%-).(/)! 3%(! 2#&&%..(! 2/)'.)&&().(5! )++#$,)&')'3#*(! +#'! 2.-9$%'.(!

),,-#,-().(:!!

L(!2%&9(.#!*6%*%'+#!3%&*(!('.%-*#+9.#-(!,-(/(*%&().(!-(2,%..#!)*!*)/#-#!+#'!(*!G%2,#'2)7(*%!

=#+()*%!,%-!&*(!('2%-($%'.(:!

!
# U^!"I=!!
# W^!"I=!!
# =AGO!INDOA!kTDTDN!
# =AGO!<GA="HT!
# =AGO!;ADN!
# T:=:!"N`PDA!LH!K;AGN!!
# T:=:!"N`PDA!LH!DT>A!!
# T:=:!"N`PDA!LH!<ALHkkN;A!!
# T:=:!"N`PDA!LH!DP>N;AGT!
# T:=:!"N`PDA!LH!"TkkTJN!!
# T:=!"N`PDA:!<AG;HDJN!
# T:=!"N`PDA:!"T=OA;`A;;T!
# =T;!Q=%-/(1(#!T//()$%'.#!T*!;)/#-#R!=%-/(1(!=#+()*(!"#$9'%!<-%2+()!
# "NNI!;T!GAOA!!
# "T=T!LND!>ADLAG!S!"##,:!;)!G%.%!S!"#$9'%!3(!<-%2+()!
# "A<=!Q"%'.-#!<-%2+()'#!3(!=#*(3)-(%.4!N'*92R!!
# ":I:H:!Q"%'.-#!I-#'.#!H'.%-/%'.#R!3(!IT==HGTDN!
# "NNIAGTOH>T!LH!<A==H`N5!"#$9'(.4!3(!`)'%-7(#!
# H;!"T;T<GNDA!Q"##,%-).(/)!=#+()*%!N'*92!c!!T-%)!"#$9'(.4R!
# =`H!Q=%-/(1(#!`9*.(3(2+(,*(')-%!H'.%&-).#R!!!!S!=#+:!"##,:!=#+:!nH*!`)&#!3(!Nko!
# "#$9'(.4!%39+).(/%!3(!")2+(')!")..)0)$%!c!"#$9'(.4!K-).%-'(.4!=#+:!"##,:!=#+()*%!N'*92!!

U/&T&$2!%"0!&&

;)! +##,%-).(/)! "%--#! O#--%5! +#$%! +#'2%&9%'1)! 3%**)! 3(/%-2(0(+)1(#'%! 3%**%! )..(/(.4!

*)/#-).(/%5! ('.-)..(%'%!-),,#-.(!+#'!3(/%-2%!.(,#*#&(%!3(!+*(%'.(:!D%**%!,)&('%!2%&9%'.(!/%'&#'#!

-)&&-9,,).(!.)*(!+*(%'.(!('!09'1(#'%!3%**)!').9-)!&(9-(3(+)!Q,977*(+#5!,-(/).#!%!.%-1#!2%..#-%R!+#'!

*6('3(+)1(#'%!3%*!.(,#!3(!-),,#-.#!*)/#-).(/#:!

!)R!)R!)R!)R!A'.(!,977*(+(A'.(!,977*(+(A'.(!,977*(+(A'.(!,977*(+(!!!!

H*!-),,#-.#!+#'!%'.(!,977*(+(5!2#,-)..9..#!3(!+)-)..%-%!+#$9')*%5!-(29*.)!0#'3)$%'.)*%!,%-!*)!

+##,%-).(/)!)'+8%!&-)1(%!)**#!2/(*9,,#!3%**)!+#'/%'1(#'(!3(-%..%!)(!2%'2(!3%**)!;:!Z]U@YUM!!
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c "#$9'%! 3(! K*%-#"#$9'%! 3(! K*%-#"#$9'%! 3(! K*%-#"#$9'%! 3(! K*%-#M! "#'/%'1(#'%! )(! 2%'2(! 3%**)! ;:! Z]U@YU5! W! ,%-2#'%! ('! ('2%-($%'.#!

*)/#-).(/#5! 2%..#-%!A"N;NJHT! Q(2#*)!%! -%+9,%-#!$).%-()*(R:! K*%-#!E! (*! +#$9'%!3#/%!8)!

2%3%!*)!+##,%-).(/):!H'!#++)2(#'%!3%*!3%+%'')*%!3%**)!+#2.(.91(#'%!3%**)!+##,%-).(/)5!2(!

E! )'+8%! ('2.)9-).)! 9'6('.%-%22)'.%! +#**)7#-)1(#'%! '%**6)$7(.#! 3%**6%39+)1(#'%!

)$7(%'.)*%!+#('/#*&%'3#! (!7)$7('(!3%**%!2+9#*%!3%**6#77*(&#!%!-%)*(11)'3#5!+#'! (! *#-#!

3(2%&'(!%!,%'2(%-(5!9'!+)*%'3)-(#!29*!.%$)!n%+#*#&()o:!

c "#$9'%! 3(! =:"#$9'%! 3(! =:"#$9'%! 3(! =:"#$9'%! 3(! =:!!!! k%'#! D)/(&*(#k%'#! D)/(&*(#k%'#! D)/(&*(#k%'#! D)/(&*(#M! "#'/%'1(#'%! )(! 2%'2(! 3%**)! ;:! Z]U@YU5! U! ,%-2#')! ('!

('2%-($%'.#!*)/#-).(/#5!2%..#-%!A"N;NJHT:!

c "#$9'%!3(!"),-()'#!3@"#**%M!"#$9'%!3(!"),-()'#!3@"#**%M!"#$9'%!3(!"),-()'#!3@"#**%M!"#$9'%!3(!"),-()'#!3@"#**%M!2%..#-%!A"N;NJHT:!!!!

c "#$9'%!3(!<%3(11#*%M!"#$9'%!3(!<%3(11#*%M!"#$9'%!3(!<%3(11#*%M!"#$9'%!3(!<%3(11#*%M!"#'/%'1(#'%!)(!2%'2(!3%**)!;:!Z]U@YU5!W!,%-2#'%!('! ('2%-($%'.#!

*)/#-).(/#5! 2%..#-%! A"N;NJHT5! 2%..#-%! GHDDN>T<H;H! +#'! U! ($,()'.#! K>! -%)*(11).#! 29!

)*.-%..)'.%!2.-9..9-%!2+#*)2.(+8%:!!!!

c "#$9'%!3(!<%-*('&#M!"#$9'%!3(!<%-*('&#M!"#$9'%!3(!<%-*('&#M!"#$9'%!3(!<%-*('&#M!"#'.-)..#5!2%..#-%!GHDDN>T<H;H5!&%2.(#'%! ($,()'.(!K>5! .%-$(+#!%!

&%#.%-$(+#:!

c "#$9'%! 3(! ")2.%*"#$9'%! 3(! ")2.%*"#$9'%! 3(! ")2.%*"#$9'%! 3(! ")2.%*! `! `! `! `%**)M!%**)M!%**)M!%**)M! "#'/%'1(#'%! )(! 2%'2(! 3%**)! ;:! Z]U@YU5! W! ,%-2#'%! ('!

('2%-($%'.#! *)/#-).(/#!#*.-%! +8%!U!,%-2#')! 2%&')*).)!3)*! +#$9'%!,%-!3(2)&(#! 2#+()*%!

'#'!-(+#'#2+(9.#!3)**)!;:!Z]U@YU5!2%..#-%!A"N;NJHT:!

c "#$9'%!3(!D9/#*%-)M!"#$9'%!3(!D9/#*%-)M!"#$9'%!3(!D9/#*%-)M!"#$9'%!3(!D9/#*%-)M!"#'/%'1(#'%!)(!2%'2(!3%**)!;:!Z]U@YU5!U!,%-2#'2)!('!('2%-($%'.#!

*)/#-).(/#5!2%..#-%!GHDDN>T<H;H!+#'![!($,()'.(!K>!-%)*(11).(!29![!2.-9..9-%!,977*(+8%:!!!!

7R!7R!7R!7R!Af!Af!Af!Af!`9'(+(,`9'(+(,`9'(+(,`9'(+(,)*(11).%)*(11).%)*(11).%)*(11).%!!!!

c TWT! =:,:T:TWT! =:,:T:TWT! =:,:T:TWT! =:,:T:M! "#'/%'1(#'%! )(! 2%'2(! 3%**)! ;:! Z]U@YU5! 2%..#-%! A"N;NJHT! %! =AG>HkH:!

"#'/%'1(#'%! 2.%2)! 3(-%..)$%'.%! +#'! TWT! %3! ('! ,)-.%! )..-)/%-2#! (*! +#'2#-1(#! =#*:+#!

<-%2+()! ?9)*%! &%'%-)*! +#'.-)+.#-:! ;)! +#'/%'1(#'%! +#('/#*&%! )'+8%! (*! "#$9'%! 3(!

<-%2+()!,%-!?9)'.#!-(&9)-3)!*6('3(/(39)1(#'%!3%&*(!('2%-($%'.(!*)/#-).(/(!($,%&').(!'%**%!

)..(/(.4!%+#*#&(+8%5!*%..9-%!+#'.).#-(!%!$)'9.%'1(#'%!-%.%!3%*!.%*%-(2+)*3)$%'.#:!

c T2$%)!=:-:*T2$%)!=:-:*T2$%)!=:-:*T2$%)!=:-:*M!"#'.-)..#5!2%..#-%!=AG>HkH:! H*!+#'.-)..#!E!2.%2#!)..-)/%-2#!(*!+#'2#-1(#!=#*:+#!

<-%2+()!?9)*%!&%'%-)*!+#'.-)+.#-!%!,-%/%3%!(*!2%-/(1(#!-%+),(.(!3%**%!0)..9-%!%$%22%!,%-!*%!

9.%'1%!29*!.%--(.#-(#!3%**)!,-#/('+()!3(!<-%2+():!

c "#&%$%! =:,:):"#&%$%! =:,:):"#&%$%! =:,:):"#&%$%! =:,:):M! "#'/%'1(#'%! )(! 2%'2(! 3%**)! ;:! Z]U@YU5! 2%..#-%! A"N;NJHT5! =AG>HkH! %!

GHDDN>T<H;H:! "#'/%'1(#'%! 2.%2)! )..-)/%-2#! (*! +#'2#-1(#! H'-%.%:(.! ?9)*%! &%'%-)*!

+#'.-)+.#-:! I%-! *%! )..(/(.4! ('%-%'.(! *%! *%..9-%! +#'.).#-(! %! 2%-/(1(! %+#*#&(+(! &*(! ('2%-($%'.(!

*)/#-).(/(!,-#/%'&#'#!3)!3(/%-2(!"#$9'(!3%*! .%--(.#-(#!293!#++(3%'.)*%!3%**)!,-#/('+()!

3(!<-%2+():!I%-! (*! 2%..#-%! -(''#/)7(*%5! *)!+##,%-).(/)! 2/#*&%! (*! -9#*#!3(! -%0%-%'.%! .%+'(+#!
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'%*!2%..#-%!K#.#/#*.)(+#:!T..(/(!)**6#&&(!2(!+#'.)'#!($,()'.(!K>!-%)*(11).(!,-%22#!(*!"#$9'%!

3(!G#/).#!Q2%3%!"#&%$%R5!>(**)+8()-)!%!"#++)&*(#:!

c T,-(+)!=:-:*:T,-(+)!=:-:*:T,-(+)!=:-:*:T,-(+)!=:-:*:M!"#'.-)..#5!2%..#-%!A"N;NJHT:!=(!.-)..)!3(!)00(3)$%'.(!3(-%..(!-%*).(/(!)!2%-/(1(!

%+#*#&(+(!,%-!)$$('(2.-)1(#'(!+#$9')*(!QK*%-#5!")2.%*$%**)5!"),-()'#5!I#'+)-)*%5!D)/%R:!

c TTTT=O! O-)/)&*().#=O! O-)/)&*().#=O! O-)/)&*().#=O! O-)/)&*().#M!M!M!M! "#'.-)..#5! 2%..#-%! GHDDN>T<H;H:! =(! .-)..)! 3(! )00(3)$%'.(! 3(-%..(! -%*).(/(!

)**)!-%)*(11)1(#'%!3(!($,()'.(!K>!-%)*(11).(!,-%22#!%3(0(+(!+#$9')*(:!!!!

!!!!

+R!+R!+R!+R!T1(%'3%!,-(/).%T1(%'3%!,-(/).%T1(%'3%!,-(/).%T1(%'3%!,-(/).%!!!!

;%! 0(&9-%! ('! ('2%-($%'.#! *)/#-).(/#! +8%! ,%-! 3(2)7(*(.4! 0(2(+8%! '#'! 8)''#! *)! ,#22(7(*(.4! 3(!

('.-),-%'3%-%!9'!,%-+#-2#!*)/#-).(/#!#-3(')-(#!/%'&#'#!('.%&-).%!'%**)!+##,%-).(/)!)..-)/%-2#!

(*!2%..#-%!3%*!;T<NGTONGHN:!L).#!(*!3(00(+(*%!$#$%'.#!+#'&(9'.9-)*%!%+#'#$(+#c0(')'1()-(#!%!

*)! ,)-.(+#*)-%! -%2)! ,-#39..(/)! 3%*! 2%..#-%5! (! +*(%'.(! +8%! +(! &)-)'.(2+#'#! 3(! ,#.%-! 2/#*&%-%! *)!

09'1(#'%!2#+()*%!3(!+9(!2#,-)!2#'#!(!2%&9%'.(M!

c "#0%$#!=:,:T:M!"#0%$#!=:,:T:M!"#0%$#!=:,:T:M!"#0%$#!=:,:T:M!)22%$7*)&&(#!3(!,)-.(!$%++)'(+8%!3(!2%3(%!36900(+(#:!

c J-9,,#!J(/(M!J-9,,#!J(/(M!J-9,,#!J(/(M!J-9,,#!J(/(M! ,(++#*(! )22%$7*)&&(! %! ($7)**)&&(#!3(!$).%-()*%! -%*).(/#! )3!)++%22#-(! ,%-!

$#.#+(+*%..%:!!!!

c IJ=IJ=IJ=IJ=!2:-:*:!2:-:*:!2:-:*:!2:-:*:M!M!M!M!)22%$7*)&&(#!3(!,)-.(!$%++)'(+8%!3(!2%3(%!36900(+(#:!!!!

c J)2,)-#..#!('#f!2-*J)2,)-#..#!('#f!2-*J)2,)-#..#!('#f!2-*J)2,)-#..#!('#f!2-*M!7#**(.#-(!('#f!%!,)''%**(!2#*)-(:!!!

!

T*.-(!+#'.-)..(!('!%22%-%!,%-!(*!2%..#-%!A"N;NJHTM!

c A+#-%+9,%-(A+#-%+9,%-(A+#-%+9,%-(A+#-%+9,%-(!=:-:*:!=:-:*:!=:-:*:!=:-:*:M!M!M!M!-)++#*.)!+)-.9++%!3(!2.)$,)'.(@0)f!%2)9-(.(:!

3R!3R!3R!3R!"##,%-).(/%"##,%-).(/%"##,%-).(/%"##,%-).(/%!!!!

=9**)! 7)2%! 3%**#! 2,(-(.#! $9.9)*(2.(+#! 3%**)! -%)*.4! +##,%-).(/)! *)! "%--#! O#--%! 8)! 2+%*.#! 3(!

+#'2#*(3)-%! ('! .%-$('(! #,%-).(/(! (*! -),,#-.#! +#'! 9'%! 2%-(%! 3(! -%)*.4! +##,%-).(/%! '%*! 2%..#-%!

GHDDN>T<H;A:!T'+8%!'%*!W\U\!E!,-#2%&9(.)!*)!+#**)7#-)1(#'%!+#'!*%!+##,%-).(/%!"##,p#-i!

3(!`(*)'#!%!;)!K#-$(+)!3(!;#3(5!)'+8%!2%!*)!0)2%!,(F!('.%'2)!3(!-%+(,-#+#!2+)$7(#!%-)!)//%'9.)!

*6)''#!,-%+%3%'.%:!

D%*! W\U\! ('/%+%! 2(! E! ('(1().)! 9')! +#**)7#-)1(#'%! 29! )..(/(.4! ,-($)!36#-)!$)(! &%2.(.%! 3)**)!

+##,%-).(/)! '%**6)$7(.#! %+#*#&(+#c)$7(%'.)*(! ?9)*(! *)! -(?9)*(0(+)1(#'%! 3(! )-%%! ,-#.%..%:! H'!

,)-.(+#*)-%! +#'! *)! +##,%-).(/)! DTOPG"NNI! 3(! =#$$)! ;#$7)-3#5! 2(! E! ,)-.%+(,).#! )3! 9'!

,-#&%..#!)'+8%!+#'!)*.-%!+##,%-).(/%!3%*!.%--(.#-(#!)**)!-(?9)*(0(+)1(#'%!3(!9'6)-%)!'%*!+#$9'%!

3(!>#7)-'#!Q<=R:!

!

!



 

 

!9#*$'G#+!:+G#$*)!02-2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!L$J=!@0X1O!

D%**)! 2.%22)! #..(+)! )'+8%! *)! +#**)7#-)1(#'%! +#'! *)! +##,%-).(/)! KGTOAGDHOT6! =AG>HkH5! 3%*!

J-9,,#!K-).%-'(.45!29*!2%-/(1(#!3%**)! *%..9-)!+#'.).#-(!,%-! *6)1(%'3)!TWT:!L(! 0)..#!'%*!W\\Y!2(!E!

+#2.(.9(.)!9'6TOH!)..-)/%-2#!+9(!2(!E!,)-.%+(,).#!%!/('.#!9')!&)-)!,%-!(*!2933%..#!2%-/(1(#:!=%$,-%!

'%*! 2%..#-%! 3%**%! *%..9-%! 2#'#! ('#*.-%! 0-%?9%'.(! *%! +#**)7#-)1(#'(! +#'! )*.-%! +##,%-).(/%! 3%**)!

,-#/('+()5!)3%-%'.(!)(!+#'2#-1(!=#*:+#5!;)&8(!#!H'-%.%:!

%R!I-(/).(!+(..)3('(%R!I-(/).(!+(..)3('(%R!I-(/).(!+(..)3('(%R!I-(/).(!+(..)3('(!!!!

H*!2%..#-%!3%**%!%'%-&(%!-(''#/)7(*(!0('!3)**)!29)!+#2.(.91(#'%!8)!2%$,-%!)/9.#!)!+8%!0)-%!+#'!

(*! $#'3#! 3%(! ,-(/).(! +(..)3('(:! H*! ,)22),)-#*)! '#'+8B! )*+9'%! #,%-)1(#'(! 3(! 3(0092(#'%! %!

,-#$9*&)1(#'%!3%**)!,-#,-()! ($$)&('%5!8)''#!,%-$%22#!)!"%--#!O#--%!3(!)/%-%!9')!79#')!

($$)&('%!'%(!+#'0-#'.(!)'+8%!3(!9'!2%&$%'.#!3(!+*(%'.%*)!0('#!)!?9%*!$#$%'.#!('%2,*#-).#:!

;6)''#!W\\Y!8)!/(2.#!*)!+##,%-).(/)5!('#*.-%5!($,%&').)!'%*!'9#/#!)$7(.#!+#$$%-+()*%!3%(!

J-9,,(!3(!T+?9(2.#!%!'%*!3%..)&*(#!3%(!J-9,,(!3(!T+?9(2.#!K#.#/#*.)(+(!QJTKR:!

P'!JTK!')2+%!3)**6%2,%-(%'1)!3%(!J-9,,(!3(!T+?9(2.#! =#*(3)*%! QJT=R! +8%!7)2)'#! *)! *#-#!

')2+(.)! 29**)! '%+%22(.4! 3(! 9'! +)$7()$%'.#! ,-#0#'3#! 3%**#! 2.(*%! 3(! /(.)! %! 29! %2,%-(%'1%! 3(!

+#'29$#!+-(.(+#:! H*!+)2#!3%*!G(''#/)7(*%!9'(.#!)**6)77)..($%'.#!3%(!+#2.(! *%&).#!)*! -),,#-.#!3(!

2+)*)!3%*!&-9,,#!36)+?9(2.#!#00-%!('!?9%2.#!)$7(.#!2()!%.(+(.4!+8%!%+#'#$():!

;%!+#$$%22%!)+?9(2(.%!'%**6)$7(.#!3%(!JTK!2#'#!-()229$(7(*(!('M!!

~ JTK![!"N`PDHM!'%*!W\U\!*6)22#+()1(#'%!A'%-&#+*97!3(!I)3#/)!2(!E!-%2)!,-#$#.-(+%!

3%**)! 0#-$)1(#'%! 3(! ?9%2.#! &-9,,#! 3(! )+?9(2.#! +8%! 8)! +#('/#*.#! (! +(..)3('(! 3%(!

+#$9'(! 3(! G#'+)3%**%5! ")2.%&').#5! O-)/)&*().#! %! I)3%-'#! K-)'+()+#-3)! &-)1(%!

)'+8%! )**)! 2,#'2#-(11)1(#'%! 3%**%! -%*).(/%! )$$('(2.-)1(#'(! +#$9')*(:! H*! JTK! %!

A'%-&#+*97!8)''#!,#(!2%*%1(#').#!"%--#!O#--%!+#$%!0#-'(.#-%!,-%0%-%'1()*%!&-)1(%!

2()! )**)! ?9)*(.4! 3%*! *)/#-#! ,-#,#2.#! Q-%0%-%'1)! E! (*! *)/#-#! ,-%&-%22#R! 2()! )**6)..(/(.4!

2#+()*%!0#-'(.):!

~ JT!"NIGTM!)'+8%!'%*!W\U\5!*)!+##,%-).(/)!E!2.).)!('3(/(39).)!+#$%!+),#0(*)!3(!9'!

2(2.%$)! 3(! 0#-'(.#-(! -),,-%2%'.).#! 3)! )*.-%! 2#+()*(! ,%-! *)! -%)*(11)1(#'%! 3(! ($,()'.(!

0#.#/#*.)(+(!3(!$%3()!.)&*()!29!2.-9..9-%!+#'!/#+)1(#'%!)&-(+#*):!

~ JTA=! <N>AkkNM! *6)22#+()1(#'%! K)$(&*(%! A00(+)+(! 8)! ,-#$#22#! *)! +#2.(.91(#'%! 3%(!

?9%2.#! &-9,,#! QJ-9,,#! T+?9(2.#! A'%-&()! =#2.%'(7(*%R! )! 0)/#-%! 3%(! +(..)3('(! 3%*!

.%--(.#-(#!3%*!+#$9'%!3(!<#/%11#!%!3%*!>(**:!I-%)*,('#!Q<-%2+()R!%!1#'%!*($(.-#0%:!

!

!
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UQ&T&*%0%&0%**!03*!3&

)R!)R!)R!)R!`#'3#!+##,%-).(/#`#'3#!+##,%-).(/#`#'3#!+##,%-).(/#`#'3#!+##,%-).(/#!!!!

;)! "%--#! O#--%! E! )..(/)$%'.%! +#('/#*.)! '%**)! /(.)! 3%**)! +##,%-)1(#'%! 2#+()*%! '%**6)$7(.#!

,-#/('+()*%!%!('.-)..(%'%!79#'%!-%*)1(#'(!+#'!$#*.%!3%**%!+##,%-).(/%!3%**)!1#')5!2()!3(!.(,#!<!)!

*(/%**#!*)/#-).(/#!2()!3(!.(,#!T!,%-!?9)'.#!-(&9)-3)!(!,%-+#-2(!3(!('2%-($%'.#!*)/#-).(/#:!

"##,%-).(/"##,%-).(/"##,%-).(/"##,%-).(/%!+#'!,)-.%+(,)1(#'(!2#+(%.)-(%%!+#'!,)-.%+(,)1(#'(!2#+(%.)-(%%!+#'!,)-.%+(,)1(#'(!2#+(%.)-(%%!+#'!,)-.%+(,)1(#'(!2#+(%.)-(%!!!!

")*)7-#'%")*)7-#'%")*)7-#'%")*)7-#'%M!E!9')!+##,%-).(/)!3(! .(,#!T!+8%!#00-%! 2%-/(1(!)**)!,%-2#')!'%**6)$7(.#!3%**%!

3(,%'3%'1%:!H*!")*)7-#'%!0)!,)-.%!3%(!2#+(!3%**)!+##,%-).(/)!%5!-%+(,-#+)$%'.%5!)'+8%!*)!

"%--#!O#--%!,)-.%+(,)!)**)!29)!7)2%!2#+()*%g!-%+(,-#+)$%'.%!E!,-%2%'.%!9'!$%$7-#!3%*!

+:3:):!"#'!?9%2.)!+##,%-).(/)!(*!-),,#-.#!E!$#*.%,*(+%M!2#'#!2.).(!0#-'(.(!)**)!"%--#!O#--%!

2%-/(1(! 3(! .(,#! 0#-$).(/#g! 3)*! ,9'.#! 3(! /(2.)! 2#+()*%5! ('/%+%5! 2(! E! 2%$,-%! 3(2,#'(7(*(! )!

,-%'3%-%!('!+)-(+#!,%-2#'%!,-#/%'(%'.(!3)(!,%-+#-2(!.%-),%9.(+(!,%-!('2%-($%'.(!*)/#-).(/(!

#! .(-#+('(:! L9-)'.%! *6)''#! W\U\5! ,%-! -%'3%-%! )'+#-)! ,(F! 2)*3#! (*! *%&)$%! +#'! ?9%2.)!

+##,%-).(/)5!(*!":3:T:!!

;)! <#..%&)! H'0#-$).(+);)! <#..%&)! H'0#-$).(+);)! <#..%&)! H'0#-$).(+);)! <#..%&)! H'0#-$).(+)M! 9')! +##,%-).(/)! 3(! .(,#! <! +#'! +9(! 2(! *)/#-)! '%**6)$7(.#! 3%*!

2%..#-%! 3%**%! ('2.)**)1(#'(! 3(! ($,()'.(! 0#.#/#*.)(+(! ('! +#**)7#-)1(#'%! +#'! <%&8%**(! ,%-! *)!

0#-'(.9-)!3%(!*#-#!,-#3#..(:!;)!<#..%&)!H'0#-$).(+)!8)!('0)..(!)..(/).#!9'!<%&8%**(!I#('.:!

T**)!0('%!3%*!W\U\5!'%**6#..(+)!3(!/#*%-!+#'+%'.-)-%!*%!,-#,-(%!-(2#-2%!9$)'%!%!0(')'1()-(%!/%-2#!*#!!

+##,%-).(/%! +8%! )77()$#! ,-#&%..(! +#'3(/(2(7(*(! 3)*! ,9'.#! 3(! /(2.)! 3%**)! -(+%-+)! %! ! 2/(*9,,#! (*!!

"#'2(&*(#! 3(! T$$('(2.-)1(#'%!3(! "%--#! O#--%! 8)! 3%*(7%-).#! 3(! -%+%3%-%! 3)*! +),(.)*%! 2#+()*%! 3(!

<#..%&)! H'0#-$).(+):! =(!E! -(.%'9.#! ('0)..(!+#'+*92#! (*! -),,#-.#!-%*).(/#!)3!9'!,-#&%..#!2,%+(0(+#!

'%**6)$7(.#!3%**6('2.)**)1(#'(:!

!!!!

T*.-%!+##,%-).(/%T*.-%!+##,%-).(/%T*.-%!+##,%-).(/%T*.-%!+##,%-).(/%!!!!

!!!! I9-!%22%'3#!)22#+().(!)*!+#'2#-1(#!.%--(.#-()*%!H'-%.%:(.5!+#**)7#-()$#!3(0092)$%'.%!)'+8%!

+#'! +##,%-).(/%!3(! )*.-(! +#'2#-1(! %! .%--(.#-(! %! ('! )*+9'(! +)2(! )'+8%! )*! 3(! 09#-(! 3%**)! -%.%!

=#*:+#@"J`:!

!!!! O-)$(.%!*%!+##,%-).(/%!3(!.(,#!TTTT!)++#&*()$#!,%-2#'%!+8%!+(!/%'&#'#!2%&')*).%!2()!,%-!

,-#&%..(!36('2%-($%'.#! *)/#-).(/#!+8%!,%-!.(-#+('(!-(2#+()*(11)'.(!#! ('3(-(11).(!)!/)*9.)-%! *)!

,#.%'1()*(.4!*)/#-).(/):!



 

 

!9#*$'G#+!:+G#$*)!02-2!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!L$J=!@@X1O!

!!!! "#'! *%! +##,%-).(/%! 3(! .(,#! <<<<! ('/%+%5! 2#'#! ('! %22%-%! +#**)7#-)1(#'(! ,%-! +#$$%22%! 3(!

*)/#-#!29**%!?9)*(!+##-3(')-2(!%!2+)$7(!3(!,-%2.)1(#'(!,%-!*%!?9)*(!-%+(,-#+)$%'.%!2(!!E!,(F!

?9)*(0(+).(:!!!!!!

"#'2#-1("#'2#-1("#'2#-1("#'2#-1(!!!!

 H$$#7(*()-%! =#+()*%! <-%2+()')H$$#7(*()-%! =#+()*%! <-%2+()')H$$#7(*()-%! =#+()*%! <-%2+()')H$$#7(*()-%! =#+()*%! <-%2+()')M! 2()$#! .-)! (! 2#+(! 0#'3).#-(5! (*! ,-%2(3%'.%! )..9)*$%'.%! ('!

+)-(+)! E! (*! ,-%2(3%'.%! )'+8%! 3%**)! "%--#! O#--%5! +#'+-%.)$%'.%! #00-()$#! )! ,%-2#'%! ('!

('2%-($%'.#! *)/#-).(/#!9'(.4!)7(.).(/%!,-#.%..%!)!,-%11(!+)*$(%-).(! Q8#92('&!2#+()*%R:!T**)!

0('%!3%*!W\\Y5!('!/(2.)!3(!,-#22($(!,-#&%..(!3(!2/(*9,,#!('!2('%-&()!+#'!(*!"#'2#-1(#5!"%--#!

O#--%!8)!3%*(7%-).#!9'!)9$%'.#!3%*!+),(.)*%!2#+()*%!,%-!*6($,#-.#!3(!b!U_\:\\\:!!!!

 H'H'H'H'-%.%-%.%-%.%-%.%:(.M!:(.M!:(.M!:(.M! *)! 3%+(2(#'%! 3(! )3%-(-%! )*! +#'2#-1(#! 3%**6#/%2.! 7-%2+()'#! E! 2.).)! 3%..).)!

,-('+(,)*$%'.%! 3)**6%2(2.%'1)! 3%**)! +#'/%'1(#'%! .-)! "#&%$%! %! ?9%2.#! +#'2#-1(#! '%**)!

?9)*%!"%--#!O#--%!,)-.%+(,)!,%-!)*+9'%!+#$$%22%:!I#.-%77%!%22%-%! ('.%-%22)'.%!,%-! (*!

":3:T:!,-#,#-2(!,%-!9')!,)-.%+(,)1(#'%!,(F!)..(/)!)'+8%!)!*(/%**#!+#'2#-.(*%!$)!*%!*('%%!3(!

2/(*9,,#!('.-),-%2%!'%&*(!9*.($(!)''(!8)''#!+#$,*%.)$%'.%!)22#-7(.#!(!-%2,#'2)7(*(!3%**)!

+##,%-).(/):!

 =#*:+#:!<-%2+()M!=#*:+#:!<-%2+()M!=#*:+#:!<-%2+()M!=#*:+#:!<-%2+()M!3#,#!*#!2,('c#00!+8%!8)!+#$,#-.).#! *)!+-%)1(#'%!3%(!+#'2#-1(! .%--(.#-()*(!

29**)! ,-#/('+()! 3(! <-%2+()5! *)! +##,%-).(/)5! ,9-! )3%-%'3#! )*! +#'2#-1(#! H'! -%.%5! 8)!

$)'.%'9.#! 9'6)3%2(#'%! )*! +#'2#-1(#! =#*:+#! ('! ?9)'.#! )*+9'%! +#$$%22%! QTWTR! 2#'#!

$%&*(#! &%2.(7(*(! )..-)/%-2#! (*! +#'2#-1(#! ,-#/('+()*%! %! ('! )*+9'(! +)2(! Q*%..9-%! %! 7#**%..%R! E!

3%*%&).)!)!+##-3(')-%!)'+8%!*%!)*.-%!+##,%-).(/%!+#$,-%2(!(!-),,#-.(!+#'!(*!+*(%'.%!0(')*%:!

 "&$M"&$M"&$M"&$M!*)!+##,%-).(/)!+#**)7#-)!+#'!(*!+#'2#-1(#!')1(#')*%!nJ('#!`)..)-%**(o!%!3%.(%'%!9')!

?9#.)!3(!,)-.%+(,)1(#'%!)*!+),(.)*%!2#+()*%!3(!n"&$!K(')'+%o!+#'!+9(!+6E!9'#!2+)$7(#!3(!

#,,#-.9'(.4! 0(')'1()-(%5! )*.%-').(/)$%'.%! )..(/%! #!,)22(/%! )! 2%+#'3)!3%(! 0*922(! 3(! +)22)!

3%**)!+##,%-).(/):!

 T*.-(!+#'2#-1(MT*.-(!+#'2#-1(MT*.-(!+#'2#-1(MT*.-(!+#'2#-1(M!)!2%+#'3)!3%**%!+#$$%22%5!*)!+##,%-).(/)!('.-)..(%'%!-%*)1(#'(!)'+8%!+#'!

+#'2#-1(!3(/%-2(!3)!?9%**#!3(!-(0%-($%'.#!.%--(.#-()*%M!)..9)*$%'.%!(!,-#&%..(!,(F!2(&'(0(+).(/(!

2#'#!'%*!2%..#-%!3%**%!%'%-&(%!-(''#/)7(*(!!!!!!

7R!7R!7R!7R!"#'0%3%-)1(#'(!')1(#')*("#'0%3%-)1(#'(!')1(#')*("#'0%3%-)1(#'(!')1(#')*("#'0%3%-)1(#'(!')1(#')*(!!!!
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